SysAdmin's Notebook

Change of default name and interface +ype
between versions may cause HA error during
upgrade.

The Following is, if not common, a Plausible scenario:

You have a FortiGate unit that you have upgraded £rom version 4310 to 50.. You want to make it
part of an HA cluster so you bring in a new unit of the exact same model and install a fresh copy
of the exact same 501 build of the firmware. You ’rry to join the new machine to the cluster and

instead of the hoped for notification that every’rhin9 went exacHy as Planned you ge’r 0 message

similar to this:

FG100D3G12801072 # HA cannot be formed because the internal ports
of box-FG100D3G12801021 is in different mode with this box. In
order to form HA, please make them in the same mode first.

HA cannot be formed because the internal ports of box-
FG100D3G12801021 is in different mode with this box. In order to
form HA, please make them in the same mode first.
In the 43 Firmware the default name for the internal interface was "internal' and it's Jrype is set to
"Physical", In version 501 or later this interface’s default name has been changed 10 'lan" and the
device +ype is 'hard-switch'. When you upgrade a unit the se’r’rings follow Jrhrough the upgrade but
when you either do a fresh install or do a Pac’rory reset the seHings are set to the default values
which are 9oin9 to be different than those of the unit that has been upgraded.

Solution:

The solution to this error is to change the con{ligura’rion of the one of the FortiGate units to
match the other. Which unit to change to match the other is up to you. One +hing that would make
sense to consider is which is more likely to be added to the cluster in the future:

. A FortiGate that has been upgraded from 43 to a current version
1. A FortiGate unit that has a fresh new install of the 501 or later version of the firmware
onit.

I£ the new install is more Iikely it would make sense to reconFigure the upgraded unit so that you
don't have to remember to edit the new join to the cluster later on.



